
Migration  

from File Tracking System (FTS) 

to eFile module of e-Office  

An Overview by RBCC 



FTS – eOffice 

 

 e-Office is a suite of applications, has 

multiple modules. (Presently eFile shall be 

used) 

 

 Existing FTS has been migrated to eFile 

module in e-Office 

 



URL of e-Office: 10.255.233.53 

 

 

 

 

 

 

 

 

 

 

 

 



e-Office application 

 Login-ID is name based i.e NIC mail-

ID(without @gov.in or @nic.in)  is Login-

ID in e-Office 

 If NIC email id is abcd.ef@gov.in  

   then eOffice login id is abcd.ef 

 Password for eOffice is same as of NIC 

email password 

 File can be marked upto lowest level i.e 

LDC, UDC,  Assistant 



e-Office Dashboard 

Click on File 

Management 

System 

 



To view existing file(s) 

Please Select 

“SECTION” 

 



Select file & 

pull up  

Transfer file(s) to Inbox 



Movement of Files 

 To transfer file(s) to inbox click on the 
Check box to select file(s) and click on pull 
up button (as indicated on previous page) 

 A dialogue box will appear, click “OK”. 

  File(s) will be moved to the ‘Inbox’.  

 Click on “Inbox” for viewing file(s) and 
select for movement of file(s).  

 Click on send and select the Official. 

 Official can be searched on name as well as 
on their post.  



Search for  file(s) 

 Click on Advanced search button. 

 Search can be done on FTS id or File No 

or Subject. 

 List of files matching the criteria will be 

displayed. 

 Pull up the file to your inbox by selecting 

the file and clicking on pull up button. 

 Clicking on the file no. will display the 

whole marking of the file. 



Search for  file(s) Advanced 

Search 



Helpdesk @ RBCC 

For queries / assistance  

◦ rbcc-helpdesk@rb.railnet.gov.in 

◦ Rly: 43614 / 44259 / 44432  

◦ (M) – 9717649610 / 9717649557 



Thanks 


