
 

  

 

 

DIPLOMA EXAMINATION – JANUARY 2015. 

Early childhood Care and Education 

COMMUNICATION SKILLS AND FUNDAMENTAL 
COMPUTER KNOWLEDGE 

Time : 3 hours Maximum  marks : 75 

SECTION A — (20  1 = 20 marks) 

Answer ALL questions. 

Multiple choice questions. 

1. Consideration is often called ––––––––––––. 

 (a) my attitude (b) you attitude 

 (c) we attitude (d) out attitude 

 P¸zvÀ öPõÒÐuÀ Gß£x CÆÁõÖ 

AøÇUP¨£kQÓx. 

 (A) GßÝøh¯ ©Ú¨£õßø©   

 (B) EßÝøh¯ ©Ú¨£õßø© 

 (C) G[PÐøh¯ ©Ú¨£õßø©  

 (D) |®•øh¯ ©Ú¨£õßø© 
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2. Communication means to share in –––––––––––– 
word. 

 (a) Greek  (b) Spanish 
 (c) Latin   (d) English 

 uPÁÀ öuõhº¦ GßÓ ö\õÀ ––––––––––––. 

  (A) R›U   (B) ì£õÛè 

  (C) »zwß  (D) B[Q»® 

3. Interviews are ––––––––––––. 
 (a) Formal  (b) Informal 
 (c) Non formal (d) Uniformity 

 ÷|ºPõÚÀ Gß£x 

  (A) •øÓ\õº¢u  (B) •øÓ¨£i AÀ»õu 

  (C) •øÓ \õμõ  (D) ^ºø©£kzxuÀ 

4. Effective teachers ask questions that require using 
interpretation and evaluation of ––––––––––––. 

 (a) Written language  
 (b) Spoken language 
 (c) Written (or) Spoken language 
 (d) English language 

 uSv¯õÚ B]›¯ºPÒ ÂÚõUPøÍ ÷Pm£uØS 

RÌPshÁØÔß Guß P¸zx©õØÓ® ©ØÖ® 

©v¨¥møh £¯ß£kzxQßÓÚº. 

  (A) GÊu¨£k® ö©õÈ  

   (B) ÷£\¨£k® ö©õÈ 

  (C) GÊu¨£k® AÀ»x ÷£\¨£k® ö©õÈ  

   (D) B[Q» ö©õÈ  
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5. The long and slow process of psychology and social 
development of the child is called 

 (a) Modernization (b) Socialization 

 (c) Globalization (d) All the above 

 SÇ¢øu°ß EÍÂ¯À ©ØÖ® \‰P ÁÍºa]°À 

Põn¨£k® }Í©õÚ ©ØÖ® ö©xÁõÚ ö\¯À 

CÆÁõÖ AøÇUP¨£kQÓx 

  (A) |ÃÚ©¯©õuÀ (B) \‰P©¯©õuÀ 

  (C) E»P¯©õuÀ (D) ÷©ØPsh AøÚzx® 

6. Share and telling is a –––––––––––– reporting. 

 (a) Involuntary (b) Non–Voluntary 

 (c) Voluntary  (d) All the above 

 £QºuÀ ©ØÖ® ö\õÀ¾uÀ Gß£x –––––––––––– 

AÔUøP°À. 

  (A) ysh»ØÓ  (B) ysh¨£hõ 

  (C) ußÛaø\¯õÚ (D) ÷©ØPsh AøÚzx® 

7. A good report should be ––––––––––––. 

 (a) Simple  (b) Logic 

 (c) Middle  (d) Brief 

 J¸ |À» AÔUøP Gß£x 

 (A) GÎø©¯õÚ (B) u¸UP Ÿv¯õÚ 

 (C) |kzuμ©õÚ  (D) Â›ÁõP 
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8. Written work in a –––––––––––– folder. 

 (a) Large  (b) Pocket 

 (c) Systematic  (d) Simple 

 GÊzx¨£o –––––––––––– EøÓ°À EÒÍx. 

 (A) ö£›¯  (B) ö£õmh»® 

  (C) Aø©¨£õÚ (D) GÎø©¯õÚ 

9. Provide comprehensive information about the 
school 

 (a) Brochures  (b) Notice 

 (c) Report  (d) Agenda 

 uPÁÀ ¦zuP® Gx öuõhº£õÚ uPÁÀPøÍ AÎUQÓx 

  (A) xshÔUøP (B) Ãk 

  (C) ›¨÷£õºm  (D) AÔUøP 

10. Leela is clever student, clever mention for 

 (a) Verb   (b) Noun 

 (c) Adjective  (d) Pronouns 

 ½»õ ¦zv\õ¼ ©õnÂ, C[S ¦zv\õ¼ Gß£x 

  (A) ÂøÚaö\õÀ (B) ö£¯ºaö\õÀ 

  (C) £s¦a ö\õÀ (D) xøn¨ö£¯ºaö\õÀ 
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11. An is used with a –––––––––––– sound. 

 (a) Consonant  (b) Noun 

 (c) Word   (d) Vowel 

 ‘J¸’ Gß£vÀ –––––––––––– J¼ £¯ß£kQÓx. 

 (A) ö©´ö¯Êzx (B) ö£¯ºaö\õÀ 

 (C) GÊzx  (D) E°öμÊzx 

12. Expansion of EDSAC 

 (a) Electronic Discrete Storage Automatic 
Calculator    

 (b) Electronic Delay Storage Automatic 
Computer 

 (c) Electronic Delay System Automatic 
Computer    

 (d) Electronic Daily Storage Automatic 
Computer 

 EDSAC Gß£uß Â›ÁõUP® 

 (A) Electronic Discrete Storage Automatic 
Calculator     

 (B) Electronic Delay Storage Automatic 
Computer 

  (C) Electronic Delay System Automatic 
Computer     

   (D) Electronic Daily Storage Automatic 
Computer 
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13. Fourth Generation computer onwards 

 (a) 1955   (b) 1964 

 (c) 1960   (d) 1975 

 |õßPõ® uø»•øÓ Po¨ö£õÔPÒ –––––––––––– 

Bsk •uÀ. 

  (A) 1955   (B) 1964 

  (C) 1960   (D) 1975 

14. Joystic is a ––––––––––––. 

 (a) Input  (b) Output 

 (c) Both   (d) Non of this 

 áõ´ìiU Gß£x –––––––––––– P¸Â¯õS®. 

  (A) EÒÏk  (B) öÁÎ±k 

  (C) Cμsk®  (D) CÁØÔÀ GxªÀø». 

15. A picture is worth a –––––––––––– words.  

 (a) 500   (b) 1000 

 (c) 100   (d) 1500 

 J¸ £h® GzuøÚ Áõºzøu ©v¨¦PøÍ öPõshx 

 (A) 500   (B) 1000 

 (C) 100   (D)  1500 
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16. Windows 98 has a special command  
––––––––––––. 

 (a) Speed  (b) Run 

 (c) Clouse  (d) All the above 

 Âs÷hõìÍ 98 J¸ ]Ó¨£õÚ PmhøÍPøÍ 

öPõshx 

  (A) Speed  (B) Run 

  (C) Clouse  (D) ÷©ØPsh AøÚzx® 

17. Ctrl + X is the shortcut key to ––––––––––––. 

 (a) Folders  (b) Copy 

 (c) Undo   (d) Cut 

 Ctrl + X Gß£x GuÝøh¯ SÖUSÁÈ •øÓ 

  (A) ÷Põ¨¦  (B) |PÀ 

  (C) v¸®£a ö\´P (D) öÁmk 

18. –––––––––––– is a text editor. 

 (a) Notepad  (b) Keypad 

 (c) Excel   (d) None of this 

 ––––––––––––J¸ ö\õØö\¯¼. 

  (A) Notepad  (B) Keypad 

  (C) Excel   (D) CÁØÔÀ GxªÀø» 
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19. The world wide web is the part of the  

––––––––––––. 

 (a) Gmail  (b) Google 

 (c) Internet  (d) Browser 

 Gß£x GuÝøh¯ £Sv 

 (A) G–ö©°À  (B) TSÒ 

 (C) CøÚ¯®  (D) E»Â 

20. OSI model is ––––––––––––. 

 (a) The Open System  Interconnection  

 (b) The Order System Interconnection 

 (c) The Open System Intercom   

 (d) The Open Special Interconnection 

 OSI ©õv› Gß£x 

 (A) The Open System  Interconnection  

 (B) The Order System Interconnection 

 (C) The Open System Intercom  

 (D) The Open Special Interconnection 
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SECTION B — (5  5 = 25 marks) 

Answer any FIVE questions. 

Short answer questions. 

21. What are the macro function of barriers to 
communication? 

 uPÁÀ öuõhº¤À ö£›¯ ö\¯À£õmiÀ EÒÍ uøhPÒ 

¯õøÁ? 

22. Explain the function of language? 

 ö©õÈ°ß ö\¯À£õmiøÚ ÂÁ›? 

23. Discuss about news letter and drafts? 

 Piu ö\´v ©ØÖ® ÁøμÄPøÍ £ØÔ ÂÁõv. 

24. Write short note on verbs. 

 ÂøÚa ö\õØPøÍ¨ £ØÔ ]ÖSÔ¨¦ ÁøμP. 

25. What are the characteristics of computer? 

 Po¨ö£õÔ°ß Sn|»ßPøÍ ¯õøÁ? 

26. Write the importance of CD and DVD–ROM. 

 SÖÁmk ©ØÖ® BQ¯ÁØÔß •UQ¯zxÁzøu TÖP. 

27. Discuss about the virus? 

 |a_{μÀPÒ £ØÔ ÂÁõv. 

28. Write a short note on user interface. 

 £¯Ú|º Cøh•P® Gß£øu £ØÔ ]ÖSÔ¨¦ ÁøμP. 



 

 DIP–364 10

SECTION C — (3  10 = 30 marks) 

Answer any THREE questions. 

Long answer questions. 

29. Discuss about good features of report format? 
Explain the formal and informal reports. 

 AÔUøP u¯õ›zu¼À EÒÍ ]Ó¨¤¯À¦PÒ ¯õøÁ? 

•øÓ\õº¢u ©ØÖ® •øÓ\õμõ AÔUøP £ØÔ ÂÍUSP. 

30. Write about windows. 

 Âs÷hõì £ØÔ GÊxP. 

31. Explain about questioning a way of 
communication. 

 ÂÚõU÷PmhÀ J¸ uPÁÀ öuõhº¦ ÁÈ Gß£x £ØÔ 

ÂÍUSP. 

32. Explain computer input and output devices. 

 Po¨ö£õÔ°ß EÒÏmk ©ØÖ® öÁÎ±mk 

\õuÚ[PøÍ ÂÍUSP. 

33. Compare different generation of computer. 

 Po¨ö£õÔ°ß £À÷ÁÖ uø»•øÓPøÍ J¨¤kP. 

——––––––––– 


