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SECTION A — (3 x 5 = 15 marks)
Answer any THREE of the following questions.

1. Explain the concept organizational behaviour.
Qampled Blmieuen BLSS eremmm &H(HSHenar adleuril.

2. What are the various challenges for HR in the
organization?

weflgelerd erdliCprsdlujerer LCoum FeuTSMET

efleufl?
3. Explain Down sizing.

<L @anliy unl elleul.



4.  What 1is organization change? Explain Lewin
Model?

Blmeuen IHOLD eremmmed cremmen?  GloveSlemen omdlMeanw
cfleul.

5. What is Leadership?
SENEVEDLOLIGHTL| GTGITM 6D GTEIT60T?
SECTION B — (4 x 15 = 60 marks)
Answer any FOUR questions.
6. Explain the theories of motivation.
sargaL1IL[HSGISOler Carlur@®sear updl elleur.

7. Explain the organizational communication in
detail.

Qamdn Blmeuer Qgrry unml elfleurs ebars@s.
8. Explain emerging trends and challenges of HR.
eflgauengdler CLTé, whmb saurasamar aflauf.
9. Explain the model of OB.
QAsmplp Blneuangdlen pLgens wrdlflser Lpdl efleu.
10. What is Transactional Analysis (TA)? Explain.
Qg rmieneanr LEGUUTLG eTaTmTE eTemer? afleurl.

2 PG-240



11. Explain the theories of leadership.

saneanoliiemider Garlur@®sear undl elleur.

12. Explain Japenese concepts in management :
(a) b’s
(b) TPM
(¢) Six sigma
soliunaflu Gerearenls &msgisamear aflafl :
(=1) O's

(<=4) g.19.6rid.
(@) &dev Ao,

3 PG-240



