
  

 

 

M.A. DEGREE EXAMINATION –   
JANUARY, 2015. 

Second Year 

Public Administration 

PUBLIC PERSONNEL ADMINISTRATION 

Time : 3 hours Maximum  marks : 75 

PART A — (3  5 = 15 marks) 

Answer any THREE in about 300 words each. 

All questions carry equal marks. 

1. Write short notes on Human Relations Approach. 

 ©Ûu EÓÄ ÁÈ•øÓ°øÚ¨ £ØÔ ]Ö SÔ¨¦ GÊxP. 

2. What is meant by Human Resource Planning? 

 ©ÛuÁÍ vmhªhÀ GßÓõÀ GßÚ? 

3. Explain different types of promotion. 

 £uÂ E¯ºÂß ÁøPPøÍ¨ £ØÔ ÂÍUSP. 
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4. Define the term Morale. 

 JÊ[SnºøÁ¨ £ØÔ Áøμ¯Ö.  

5. Briefly explain career development and planning. 

 öuõÈÀ ÷©®£õk ©ØÖ® vmhªhÀ £ØÔ _¸UP©õP 

ÂÁ›UP. 

PART B — (4 × 15 = 60 marks) 

Answer any FOUR questions in about 1,000 words each. 

All questions carry equal marks. 

6. Examine the nature, scope and importance of 
Public Personnel Administration. 

 ö£õx £o¯õÍº {ºÁõPzvß ußø©, £μ¨ö£Àø» 

©ØÖ® •UQ¯zxÁzvøÚ¨ £ØÔ B´P. 

7. Examine the significance of Man Power Planning 
in personnel Administration. 

 £o¯õÍº {ºÁõPzvÀ ©Ûu BØÓø»z vmhªh¼ß  

•UQ¯zxÁzøu¨ £ØÔ B´P.  

8. Define recruitment and explain various process 
involved in recruitment. 

 £o {¯©Ú® £ØÔ Áøμ¯Ö ©ØÖ® £o {¯©ÚzvÀ 

EÒÍ £À÷ÁÖ ÷£õUS •øÓ°øÚ ÂÍUSP. 
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9. Define motivation and explain various theories of 
motivation. 

 FUSÂzuø»¨ £ØÔ Áøμ¯Ö ©ØÖ® FUSÂzuÀ 

\®£¢u©õÚ £À÷ÁÖ ÷Põm£õkPøÍ¨ £ØÔ ÂÍUSP. 

10. Critically evaluate various techniques to solve 
conflict resolution. 

 •μs£õk J¨£¢uzvÀ wºÄ Põn EÒÍ £À÷ÁÖ  

EzvPøÍ Tº¢x ©v¨¤kP. 

11. Define performance appraisal and examine the 
process and challenges of performance appraisal. 

 ö\¯À ©v¨¥hø» £ØÔ Áøμ¯Ö ©ØÖ® ö\¯À 

©v¨¥h¼À EÒÍ ÁÈ•øÓ ©ØÖ® \ÁõÀPøÍ 

Bμõ´P. 

12. Write an essay on public personnel theory. 

 ö£õx £o¯õÍº ÷Põm£õmøh £ØÔ J¸ Pmkøμ  

GÊxP. 
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