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M.A. DEGREE EXAMINATION —
JANUARY, 2015.

Second Year
Public Administration
PUBLIC PERSONNEL ADMINISTRATION
Time : 3 hours Maximum marks : 75
PART A — (3 x 5 = 15 marks)
Answer any THREE in about 300 words each.
All questions carry equal marks.

1.  Write short notes on Human Relations Approach.
weflg 2 mey eudlapenmuienars bl Sm Gl eT(pgis.
2. What is meant by Human Resource Planning?

weflgeler S L OL_e) eTemrmmed eTemmen?

3. Explain different types of promotion.

usaedl o wirellen cuanggEemerts DM allers@s.



4.  Define the term Morale.
R(pEBIGETTEneULT LIHMH euenFuwIm).

5.  Briefly explain career development and planning.
Qgmle Gubur® whmb HLbld undl sHmEsoTs
leuflés.

PART B — (4 x 15 = 60 marks)
Answer any FOUR questions in about 1,000 words each.
All questions carry equal marks.

6. Examine the nature, scope and importance of
Public Personnel Administration.

Qumgy uentlwrert Hlicurssdler semeno, LFLIGILGEM®
LHNID WP&Hwsgleusdeanari LbM i uis.

7.  Examine the significance of Man Power Planning
in personnel Administration.
uentlwmer Hlieurssdla wefls @phmanas S Lol _adler
W&EWSFHeuSmSL LD 1S

8. Define recruitment and explain various process
involved in recruitment.

venfl Blwwerd umml cuengwm LHMID Ll Hlwwersse
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10.

11.

12.

Define motivation and explain various theories of
motivation.

sarg@eillGHanels LD euenFwim LOHMID 26rd @6l ss60

gbupgomer LoCam Camumhasamaris UnM allemda@s.

Critically evaluate various techniques to solve
conflict resolution.

wrarun® @uubssHe Siey srewr o erer LG
2 gdlsaner nihg S [Hs.

Define performance appraisal and examine the
process and challenges of performance appraisal.
Qewed wHUG w0 LD euepgum wWHMID  ClFwed
wHOG e o drar  auflpern  WLOHMD  FEUTOSMET
TS

Write an essay on public personnel theory.
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