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Time : 3 hours Maximum marks : 75
PART A — (3 x 5 =15 marks)

Answer any THREE questions in about 300 words each.
Each question carries 5 marks.

1.  What are the features of a formal organisation?

(PEDWITET LI S DFBISET WTEnel?

2. Mention the elements of scientific management.

Sidleflwied Cemearentoudle epavdsdanig&ene @GHILILA(Hs.

3. Who is staff agent?

2, CTFMET (LPSEUIT GTETLIGUIT WITT?



List out the traits of leadership.

SaneanLoudler @enhiseer LiL g w160 (hs.

Define organisational effectiveness.

Sl QFLOTESSMS LTI,
PART B — (4 x 15 = 60 marks)

Answer any FOUR questions in about
1,200 words each.

Each question carries 15 marks.

Explain the meaning, nature, scope and
1mportance of organization.
SAOLIL| GTGITLISET Qummer, Femend, LIFLIL] 6TeLEME
HMID PSS WSFleUSms 6lers@s.
Examine the various approaches to organisation.
Sl nsmen LidGeun <iami@ELPenDEHENET <, FTils.
Describe Henry Fayol's 14 principles of
organisation.
Sl @hssrer  Gamerd  uCwmeller 14
Cam_urpaemer edleuil.
Examine the findings of Hawthorne experiments.
QD GG TIT6HT ufCangenersafl e sew(h 91 LIL|&enerT
TS,
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10.

11.

12.

Discuss the various control techniques.

uoCeum euamswimer sL_(HLump B Ukisamer adleurd).
Examine the merits and demerits of centralisation
and decentralisation.

9Flamrs Galliy womb Hasry Lureierssaler Hlanm
OOMILD &EDDSEDET TS

Write on essay on organisational conflict.

Sianliben s&Freser UM e SL(HenT UanTs.
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