
  

 

 

M.A. DEGREE EXAMINATION —  
JANUARY 2015. 

First Year 

Public Administration 

ORGANIZATION THEORY 

Time : 3 hours Maximum marks : 75 

PART A — (3  5 = 15 marks) 

 Answer any THREE questions in about 300 words each. 

Each question carries 5 marks. 

1. What are the features of a formal organisation? 

 •øÓ¯õÚ Aø©¨¤ß A®\[PÒ ¯õøÁ? 

2. Mention the elements of scientific management. 

 AÔÂ¯À ÷©»õsø©°ß ‰»UTÖPøÍ SÔ¨¤kP. 

3. Who is staff agent? 

 B÷»õ\øÚ •PÁº Gß£Áº ¯õº? 
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4. List out the traits of leadership. 

 uø»ø©°ß Sn[PøÍ £mi¯¼kP. 

5. Define organisational effectiveness.  

 Aø©¨¦ ö\¯»õUPzøu Áøμ¯Ö. 

PART B — (4  15 = 60 marks) 

 Answer any FOUR questions in about  
1,200 words each. 

Each question carries 15 marks. 

6. Explain the meaning, nature, scope and 
importance of organization. 

 Aø©¨¦ Gß£uß ö£õ¸Ò, ußø©, £μ¨¦ GÀø» 

©ØÖ® •UQ¯zxÁzøu ÂÍUSP. 

7. Examine the various approaches to organisation. 

 Aø©¨¤ØPõÚ £À÷ÁÖ AqS•øÓPøÍ Bμõ´P. 

8. Describe Henry Fayol’s 14 principles of 
organisation. 

 Aø©¨¦ SÔzuõÚ öíßÔ £÷¯õ¼ß 14 

÷Põm£õkPøÍ ÂÁ›. 

9. Examine the findings of Hawthorne experiments. 

 íÆuõºß £›÷\õuøÚPÎß Psk¤i¨¦PøÍ 

Bμõ´P. 
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10. Discuss the various control techniques. 

 £À÷ÁÖ ÁøP¯õÚ Pmk¨£õk ~m£[PøÍ ÂÁõv. 

11. Examine the merits and demerits of centralisation 
and decentralisation. 

 AvPõμU SÂ¨¦ ©ØÖ® AvPõμ £μÁ»õUP¼ß {øÓ 

©ØÖ® SøÓPøÍ Bμõ´P. 

12. Write on essay on organisational conflict. 

 Aø©¨¤ß \a\μÄPÒ £ØÔ J¸ Pmkøμ ÁøμP. 

____________________ 


