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HUMAN RESOURCE MANAGEMENT
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PART A — (3 x 5 =15 marks)
Answer any THREE questions.
Write the importance of human resources

planning.
weflg euer S O(Hgedlan (p&slwsgleusams 6llers@s.

What are the external sources of recruitment?
Qeuafl 26T QFMey pLPOEISEET Fnmis.

What are the importance of motivation?
26156556 (PSS LISFIISMS Fo. M.

Differentiate between financial and non-financial
Incentives.

BlE bHmID Bl sy sars @ el iLmeTsamer CoumLi(hEsis.

What are the characteristics of a trade union?
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PART B — (4 x 15 = 60 marks)
Answer any FOUR questions.

Explain the characteristics features of Human
resource management.

weflg euer CemearenLoudlen SemenLoseaner ellemd:@s.

Elucidate the various methods of training followed
for employees of an organisation.

vemflwrermé@ BHlneuarssme jefsslnbn LoCam)
LpA perpaener @GDILLAHS.

Bring out the different methods of job evaluation.
vewfl LSO uGoumy pevpsmer @D HS.

Explain X and Y theories of motivation.
sars@eillL @Ml X wombd Y  GCasrlumligener
clleTé G s.

Discuss the various concepts of wage.

gaadlufler LCaum CamLimhEemer allems@s.

Describe the causes of indiscipline.
RPEBISGTELDESTE SIS 6T 6dleur.

Explain the functions of trade unions.
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