
  

 

 

M.Com. DEGREE EXAMINATION —  
JANUARY, 2015. 

Second Year 

HUMAN RESOURCE MANAGEMENT 

Time : 3 hours Maximum marks : 75 

PART A — (3  5 = 15 marks) 

Answer any THREE questions. 

1. Write the importance of human resources 
planning. 

 ©Ûu ÁÍ vmhªku¼ß •UQ¯zxÁzøu ÂÍUSP. 

2. What are the external sources of recruitment? 
 öÁÎ BÒ öu›Ä ‰»[PøÍ TÖP. 

3. What are the importance of motivation? 
 FUSÂzu¼ß •UQ¯zxÁzøu TÖP. 

4. Differentiate between financial and non-financial 
incentives. 

 {v ©ØÖ® {v \õμõ FUSÂ¨£õßPøÍ ÷ÁÖ£kzxP. 

5. What are the characteristics of a trade union? 

 öuõÈØ\[Pzvß C¯À¦PÒ ¯õøÁ? 
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PART B —  (4  15 = 60 marks) 

Answer any FOUR questions. 

6. Explain the characteristics features of Human 
resource management. 

 ©Ûu ÁÍ ÷©»õsø©°ß ußø©PøÍ ÂÍUSP. 

7. Elucidate the various methods of training followed 
for employees of an organisation. 

 £o¯õÍ¸US {ÖÁÚzuõÀ AÎUP¨£k® £À÷ÁÖ 

£°Ø] •øÓPøÍ SÔ¨¤kP. 

8. Bring out the different methods of job evaluation. 
 £o ©v¨¥k £À÷ÁÖ •øÓPøÍ SÔ¨¤kP. 

9. Explain X and Y theories of motivation. 
 FUSÂ¨¦ SÔzu X ©ØÖ® Y ÷Põm£õmiøÚ 

ÂÍUSP. 

10. Discuss the various concepts of wage. 
 T¼°ß £À÷ÁÖ ÷Põm£õkPøÍ ÂÍUSP. 

11. Describe the causes of indiscipline. 
 JÊ[Qßø©UPõÚ Põμn[PøÍ ÂÁ›. 

12. Explain the functions of trade unions. 
 ÁoP \[P[PÎß £oPøÍ ÂÍUSP. 
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